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Don’t forget …
Each eligible member 
needs to create their own 
account with a unique 
email address of their 
choice. First time users 
must create an account. 

Don’t forget …
Each member must include
the two-digit identifier at
the end of their ID. Be sure
to omit all spaces when
entering ID.

Example:

Member ID +
Member Identifier

Jennifer Q:
W12345678901

Jonathan Q:
W12345678902

Here’s how to create your 
over-the-counter health 
solutions account
Create your OTC Health Solutions® account in 
just two simple steps:
�. Enter an email address for the member eligible for

the allowance.

2. Enter Aetna member information.

3. Repeat steps 1 and 2 for each dependent (if applicable).

Aetna® is the brand name used for products and services provided by one or more 
of the Aetna group of companies, including Aetna Life Insurance Company and its 
a�liates (Aetna). Aetna is part of the CVS Health® family of companies.

Help/contact us:
If you have any questions, please contact OTCHS at 888-628-2770.
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Other ways to use your allowance
In-store

Give your name and date of birth when you checkout at 
the register at CVS locations

Over the phone 
Call 1-888-628-2770 

Create An Account

https://www.aetna.com/
https://www.aetna.com/
https://www.cvs.com/identity/login/realms/digital-cvs-otchs-relam/protocol/openid-connect/auth?client_id=cvs-otchs-client&redirect_uri=https%3A%2F%2Fwww.cvs.com%2Faccount%2Fsso%2Fv1%2Fotchs&state=c44e57d9-f17a-4b8f-a7fa-a9cbe94a6e39&response_mode=fragment&response_type=code&scope=openid&nonce=0eb84fcc-446f-4d12-8435-c80b5c9f323b&code_challenge=jxpRXxkJ8uUxl4JUQ_GSXph5rkN7lhCS5Wxrhm4QSgw&code_challenge_method=S256
https://www.cvs.com/identity/login/realms/digital-cvs-otchs-relam/protocol/openid-connect/auth?client_id=cvs-otchs-client&redirect_uri=https%3A%2F%2Fwww.cvs.com%2Faccount%2Fsso%2Fv1%2Fotchs&state=c44e57d9-f17a-4b8f-a7fa-a9cbe94a6e39&response_mode=fragment&response_type=code&scope=openid&nonce=0eb84fcc-446f-4d12-8435-c80b5c9f323b&code_challenge=jxpRXxkJ8uUxl4JUQ_GSXph5rkN7lhCS5Wxrhm4QSgw&code_challenge_method=S256



